PRIVACY POLICY
Effective Date: 1/12/24

Summary

At Oceane Hotel, your privacy is important to us. We collect personal information to
provide our hospitality services and ensure a safe and enjoyable experience. This includes
data collected through reservations, payments, security systems, and our website.

We only use your personal information for legitimate purposes — such as managing
bookings, communicating with you, improving our services, and complying with the law.
We do not sell your personal information. You have the right to access, update, or request
deletion of your data at any time.

This policy explains in detail what we collect, why we collect it, and how we keep it safe.

1.Introduction

Oceane Hotel ("we", "our", or "us") is committed to protecting your privacy and
complying with the Privacy Act 1988 and the Australian Privacy Principles (APPs).

This Privacy Policy outlines how we handle your personal information, including collection,
use, disclosure, storage, and your rights.

2. What Information We Collect

We may collect the following types of personal information:
« Your name, email address, and phone number
« Date of birth (for age verification)
« Booking, reservation, and event details
« Payment information (e.g. card details, billing address)
« CCTV footage when you visit our venue
« Information you provide through our website, contact forms, or social media
« Device and browser data (e.g. IP address, via cookies)

We do not collect sensitive information unless legally required or with your consent.

3. How We Collect Personal Information

We may collect your information when you:
« Make a booking or place an order
« Visit the hotel or bar (including via CCTV monitoring)
« Contact us via phone, email, website, or in person
« Subscribe to newsletters or marketing communications
« Enter competitions, promotions, or provide feedback
« Browse our website or interact with us online




4. Why We Collect and Use Your Information

We collect and use your personal information for the following purposes:
« To manage and confirm bookings and reservations
« To process payments and issue receipts
« To communicate with you about your experience or enquiry
« To improve our hospitality services and website
« To promote relevant offers (with your consent)
« To ensure safety and security of staff and guests
« To meet legal and regulatory obligations

5. Disclosure of Personal Information

We may disclose your personal information to:
« Our staff and trusted service providers (e.g. IT support, reservation platforms)
e Third-party payment processors
« Marketing service providers (with your consent)
« Government or law enforcement agencies if required by law

We do not sell or rent your personal information.

6. Direct Marketing

With your consent, we may send you promotions, newsletters, and special offers related to
Oceane Hotel. You can opt out at any time by:

o Clicking "Unsubscribe" in any email

. Contacting us at info@oceanehotel.au

7. Storage and Security of Information

We take reasonable steps to protect your personal information from misuse, loss,
unauthorised access, modification, or disclosure. Measures include:

« Secure physical and digital storage systems

o Staff training on privacy protocols

« Access controls and encryption

When no longer required, we will securely delete or de-identify your personal information.

8. Access and Correction

You may request access to the personal information we hold about you. You may also ask
us to correct inaccurate, outdated, or incomplete information.

To make a request, contact us using the details at the end of this policy. Proof of identity
may be required.




9. Cross-Border Disclosure

We generally do not disclose personal information to overseas recipients. If this changes,
we will ensure any overseas disclosure complies with the Australian Privacy Principles.

10. Social Media and Third Party Links

Our website, emails, and venue promotions may include links to third-party websites and
social media platforms such as Facebook, Instagram, or online booking and review
services.

Please note that we are not responsible for the privacy practices or content of those third
parties. Your use of those platforms is subject to their own privacy policies and terms of
service.

We recommend reviewing the privacy policies of any third-party services you interact with
via Oceane Hotel's website or social media pages.

11. Cookies and Tracking Technologies

Our website uses cookies and similar technologies to enhance your experience. These may:
« Remember your preferences and settings
« Help us understand how users navigate the site (e.g. via Google Analytics)
o Assist in delivering relevant promotions

You can manage or disable cookies via your browser settings. However, some features of
our website may not function properly if cookies are disabled.

By using our website, you consent to our use of cookies as described in this policy.

12. Changes to this Policy

We may update this Privacy Policy from time to time to reflect legal changes or business
updates. The latest version will always be available on our website.

13. Complaints

If you have a privacy-related concern or believe we have breached your rights, please
contact us. We will investigate and respond within a reasonable timeframe.

If you are unsatisfied with our response, you may escalate your complaint to the Office of
the Australian Information Commissioner (OAIC) at www.oaic.gov.au.




14. Contact Us

If you have any questions, requests, or concerns regarding your privacy, please contact:

Oceane Hotel

29 Honeysuckle Drive
Newcastle, NSW 2300

“ Email: info@oceanehotel.au
@ Website: www.oceanehotel.au




